
I have a camera icon on my screen. What is it?
The icon you see is the snapshot button.  This feature can be used to take a snapshot 
of your GPS screen. 

To turn off this feature go to Preferences > Screen Snapshot Button > Off.
To access snapshots you have taken, connect your device to your computer.  On your 
computer, navigate to My Computer to access your folders.  Select the device folder.  Click the 
folder RM > User > ScreenSnapshots.  Your screen captures will be saved here.

Why is the speed limit sometimes in an orange box and 
sometimes in a white box?
Where there is a specific truck speed limit, that limit appears in orange. If there is no truck-
specific limit, the standard car speed limit displays in white. In both cases, the current speed 
displays in red when your vehicle exceeds the speed limit, according to the preferences you set 
for speed limit warnings.

Which back-up cameras are compatible with my device?
Rand McNally devices with video-in capability are compatible with any camera using the NTSC 
standard and with a resolution at or around 800x480. Please note the video-in port requires a 
2.5mm plug.
Looking for the right camera? We partnered with Dieselboss to build high-quality camera 
systems that are compatible with our GPS devices. Click here to learn more about our standard 
system—perfect for use as back-up, rear view, or blind spot camera. Click here to learn more 
about our low-profile camera system.
Please Note: The Rand McNally Wireless Backup Camera is availble for our OverDryve product 
only and is not currently supported on our TND or RVND products. 

https://www.carid.com/rand-mcnally/


What is the difference between Traffic Everywhere and Real 
Time Traffic?

Traffic Everywhere and the Real Time Traffic Antenna are two separate technologies and 
services.
Traffic Everywhere provides up-to-the-minute traffic updates via the Internet for devices with a 
Wi-Fi connection. This solution offers the broadest base of traffic coverage available from 
Rand McNally. 
To purchase Traffic Everywhere, click here. You will receive a code with instructions on 
activating your subscription through the Dock. 
The Real-Time Traffic Receiver is an antenna that plugs into the GPS device. When you are 
within 30 miles of a major city, it scans local traffic information using a radio signal. While it 
does not provide the same detailed information as Traffic Everywhere, it is a good solution for 
devices that are not enabled for or connected to Wi-Fi.

How is my ETA calculated?

ETA is calculated based on the average speed of vehicles on each road segment of your 
route, without traffic. The unit adds up the time for each road segment to get a total estimate 
of how long it will take. The average speed is based on industry standard known values that 
are part of the data in our devices. ETA is not based on the posted speed limit or the speed 
your vehicle is traveling. You can vary the ETA in the Tools > Info section on your device.

I received the following error: No truck-legal route could be 
found for this truck configuration.

You have received this warning because one or more of the truck settings for your vehicle is 
restricted from the available routes. There is either a hazmat, weight, height, or trailer restriction 
preventing the device from completing a route to the destination. Try adjusting the truck settings 
and attempting the route again. As always, be sure to pay attention to all road signs and 
restrictions.

What does the Hours of Service alert mean?

To record or reset driving timers, tap Truck Tools > Timers. You can set alerts to notify you 
when you're nearing the limit of your hours of service for the driving day, on-duty day, or on-
duty week in Truck Tools > Warnings.

Can I use the computer to charge my device?
Not recommended. The device requires a strong current in order to charge completely. While the 
USB port on your computer provides enough power to allow your computer to recognize the 
device, it does not provide enough power to charge the battery in a timely manner.



My device will not route me over the George Washington Bridge 
between New York and New Jersey.

We always want to give drivers the most accurate routing information, so we went straight to the 
source and contacted the New York City Department of Transportation. They had some pretty 
interesting information. Trucks with 53-foot trailers carrying divisible loads (goods that can be broken 
down into smaller loads, like fruit) are actually prohibited in New York City. 53-foot trailers carrying 
non-divisible loads (goods that can’t be broken down, like a statue) can only drive in New York City 
with a permit. Trucks that violate these codes risk a hefty ticket.

After contacting the NYC DOT, we decided to dig a little deeper and the situation got even trickier. 
While the NYC DOT is in charge of New York City, The New York and New Jersey Port Authority is 
the government entity in charge of the George Washington Bridge, and they haven’t set any 
restriction for 53-foot trailers on the bridge.  So technically, you can drive on the GWB with a 53-foot 
trailer, but as soon as you cross it, you’re subject to the New York City trailer restriction.

In short, driving across the George Washington Bridge into New York City is a no-go for most truck 
drivers, which is why we have our devices route around it.

If your trailer is smaller than 53 feet or you have an oversize truck permit, you can change your 
device settings to a 48-foot trailer and then you’ll be able to be routed over the George Washington 
Bridge.

What does the maintenance reminder alert mean?

This alert is set in Truck Tools > Timers. Use this feature to remind you to check the oil, tires, or 
perform any other maintenance at the mileage you specify.

Can I use any USB power cord to power the device?

No, they are not universally compatible. There are a few different types of power supplies that 
produce varying amounts of amperage. Please use only power cords supplied by Rand McNally or 
you may damage your device.

How do I transfer my address book from an old device to a new 
one?

You can transfer your address book from one device to another using the Rand McNally Dock.

• Connect your old device to your computer and open the Dock.
• On the Dock, select Settings and Maintenance.
• Select the option Back Up My Data.
• Click the green arrow to begin.
• When completed, you will see the message "Backup Complete."
• Disconnect the old device and connect the new device.
• Select Settings and Maintenance.
• Select Restore My Data.

    You will see a drop box with the serial numbers of the devices you have backed up along with the 
dates the backups occurred.
   



 Select the serial number of the device you want to restore from. If there are multipls backups for the 
device, choose the most recent.
    Once you've made a selection, click the green arrow.
    When you see the "Restore complete" screen, your address book has been transferred. You may 
disconnect the device.

My device is displaying an error: system file missing.

This error can be resolved by completing the Diagnostics & Repair process. Click here for a tutorial.
The Dock will provide an option to perform a repair if it finds any issues with files on the device. Once 
the repair is complete, disconnect your device and allow it to power on. Your device should function 
normally.

The address number I entered is really down the road from where 
the device says it is. Why?

Address numbers are determined by an algorithm, based on the numbers at the beginning and end of 
the block. This typically produces accurate results, except in cases where the number is inconsistent. 
It may be easier to enter these locations by latitude and longitude.

How do I view road construction?

Road construction information is available after a route has been calculated. Tap the turn-by-turn 
direction slideout to see whether there is construction along any particular road or at any maneuver in 
the route.

My device is displaying an error message: navi.exe

This error can be resolved by completing the Diagnostics & Repair process. Click here for a tutorial.
The Dock will provide an option to perform a repair if it finds any issues with files on the device. Once 
the repair is complete, disconnect your device and allow it to power on. Your device should function 
normally.

How do I enter an address by latitude/longitude?

Tap Choose Destination > New Location > Enter Lat/Long. Tap each field and enter the coordinates. 
There are two ways to enter latitude/longitude: by decimal degrees or by degrees, minutes, and 
seconds. Tap "Go."

Can I transfer data from another brand of GPS to my TND™?

Because each manufacturer uses their own proprietary data format, this data is not transferrable 
between different GPS brands.



Using Wifi Connectivity.

Wi-Fi is a wireless network that enables you to receive information from the Internet. With a Wi-Fi 
connection, you can access weather data directly on an enabled device.
To establish a Wi-Fi network in your vehicle, you can create a personal hotspot or mobile access 
point with a cellular phone. Then you can connect your device to that Wi-Fi network.
"Smartphones" that have the capability to create a hotspot or access point include many (but not all) 
iPhone®, Android™, and BlackBerry® smartphones with an accompanying data plan. An additional 
tethering feature may be required. Typically, standard flip phones and prepaid phones do not have 
this capability. Contact your wireless carrier for more information about your phone and data plan.
Note: The user is responsible for all third party data charges. 

Create a Wi-Fi Hotspot
Consult the owner's manual for your smartphone for information on creating a Wi-Fi hotspot.

Connect Your Device to Wi-Fi

    Tap WiFi icon at the bottom right of the map screen.
    Tap Enable WiFi to search for available networks.
    Tap the network you want to connect to.
    Enter the network password.
Notes:

    Passwords are generally case sensitive. You may need to tap abc in the bottom left corner of your 
keyboard for lowercase letters. (Tip: Set the keyboard preferences to Computer (qwerty) in 
Preferences > General > Keyboard.)
    The icon that appears to the left of the network indicates an active connection.
    Tap Disable WiFi to turn Wi-Fi connectivity off. Note: Disable to save battery power when not 
plugged in.
    Turning the device off disables Wi-Fi. Repeat these steps when you turn the device back on to re-
establish Wi-Fi. The device will save passwords to allow you to connect faster.

If the connection is lost, the hotspot may have simply timed out. Try disabling and then re-enabling 
Wi-Fi on your smartphone.
For Further Assistance

Wi-Fi is a registered trademark of the Wi-Fi Alliance. iPhone is a registered trademark of Apple Inc. 
Android is a trademark of Google Inc. BlackBerry is a registered trademark of Research In Motion 
Limited.
My device is frozen at the truck screen.
Does your GPS display a blue progress bar running along the bottom of the screen?

If so, please perform a Diagnostics & Repair using the Rand McNally Dock. You can view a tutorial 
on performing a Diagnostics & Repair by clicking here. The Dock will provide an option to perform a 
repair if it finds any issues with files on the device. Once the repair is complete, disconnect your 
device and allow it to turn on. Your device should function normally.



If you do not see a blue progress bar running along the bottom of the screen, please contact technical 
support to send in your device for repair.

Can I back up addresses on my device?

Yes, you can back up your address book using the Rand McNally Dock.

1. Connect your old device to your computer and open the Dock.
2. On the Dock, select Settings and Maintenance.
3. Select the option Back Up My Data.
4. Click the green arrow to begin.
5. When completed, you will see the message "Backup Complete."

    My device has an all-white screen, or vertical lines running through 
the screen.

This is caused by a lack of power going to the device. The device should be plugged directly into the 
vehicle using the Rand McNally vehicle charger. If you are using a splitter, please remove it and plug 
the device directly into the vehicle. After re-connecting the device directly to the vehicle, press the 
reset button on the device. The device should power on and function normally. 

If the screen does not display correctly after the reset, try another power source (a wall charger or 
another vehicle). You may need to press the reset button again.

If removing a splitter, resetting, and trying another power source do not resolve the problem, your 
device will require evaluation at our facility.

How do I calculate a detour from my route?
At any time while you're navigating a route, you can tap the cog button in the lower left hand corner to 
detour or cancel a route. Tap Detour and select the number of miles on the route to be avoided on 
the left side, or select a particular road to be avoided on the right side.

You can also detour from the turn-by-turn directions list on the right side of the map screen. Tap any 
road name or maneuver to detour around it.

What is the SD card slot for? Can I load videos?

The SD slot on your device is there in case it is needed for future data updates or technical support. 
Please do not insert any SD card unless instructed to do so by Rand McNally customer support. The 
SD slot does not enable loading videos or other content not provided by Rand McNally.



I received a low memory warning. What should I do?

This warning appears when the device has been in use for a long time. Simply turn it off and turn 
it back on again to clear the memory. This will not affect the address book or any data you have 
saved on the device.

Can I enter my own route into the device?

The device determines the route to your destination, but you can alter that route by detouring or 
adding a via point. To add a via point between your origin and destination, select the location by 
tapping on the map and then tapping the "Add as Via" button. Or enter the location under 
"Choose Destination." On the confirmation screen, tap "Add as Via."

How often should I check for updates?

We recommend that you connect to the Dock every 30 days to receive RoadWork™ construction 
and other updates.

What updates will my device receive and how often should I 
update?
Rand McNally provides multiple types of updates: RoadWork™ construction updates, software 
and smaller data updates, and map updates.

RoadWork™ construction updates are free and available to all users.  They are released the first 
week of every month and include long-term construction projects of 30 days or more.

Software and smaller data updates can include POIs, speed limits, and slights tweaks for better 
usability. These updates are free and available to all users, and are released a few times a year. 
They are slightly larger files than construction updates, and may contain map data. 

Both these types of updates can be downloaded via your mobile hotspot.  They are shown on the 
Dock with the following icon:

Map updates are available to users with a Lifetime Map subscription on a roughly annual basis. 
This updates the complete map database on your device with changes from new roads to vehicle 
restrictions. Due to the size of these updates, please ensure you are connected to a strong 
Internet connection, preferably a hard line connection with a LAN cable (a cable running from the 
modem to the computer) or a home Wi-Fi connection. We do not recommend the use of a mobile 
hotspot for large map updates. An SD card may be required to expand the available memory on 
your device. Map updates are shown on the Dock with the following icon:



My device has no signal, drops the signal, or shows me in an 
incorrect location.
No signal or weak signal normally occurs when the device does not have a clear signal view of 
the sky. 

Your device requires a direct line of sight between the receiver and the satellites. When an 
object lies within the direct path, accuracy suffers due to reflections and weakening of signals. 
This can be the cause of lost signal in urban environments, within valleys, and on mountain 
slopes. In all three situations, the objects (buildings and the Earth itself) are substantial enough 
to completely block the GPS signals. When weak signals are received, they may have been 
reflected off buildings and the surrounding landscape. Reflections generate multi-path signals 
arriving with a small time delay at the receiver. This results in inaccurately calculated position.

Why does it take me on a certain route when I know there is a 
better one?
There are many factors that are taken into consideration when calculating a route. That's why 
it's important to specify your truck settings accurately in the Truck Info menu. Verify that all the 
settings are correct and within the legal limits for the route in question. If you have a specific 
routing suggestion, please tell us about it here or send us a message on your device using the 
Tell Rand feature.

How do I update my GPS?
All updates are completed using the Rand McNally Dock.  The Rand McNally Dock is a software 
application you download and install on your PC/Mac.  The software is free and can be found, 
along with instructions by clicking HERE.

For a step by step tutorial on updating your device please click HERE. 

Your device may be up to date if you docked your device frequently or recently purchased it.  
We recommend you dock your device every 30 days to ensure you have the most recent 
updates. 

I tried to update my device on the Dock but the download 
failed. What should I do?

The most frequent cause of a "download failed" error is a slow or unstable Internet connection. 
There are several different types of updates. Some are smaller in size and can usually be 
downloaded through a mobile hotspot. Others are larger and require a high-speed Internet 
connection. Click here for details on the types of updates.

How can I view the directions for my route?
Look for the  on the right hand side of the screen.Tap it to slide out the turn-by-turn 

directions. Use the arrows on the bottom to scroll up and scroll down through the route steps. 
Simply tap the slide-out button again to hide the instructions.

You can also tap "route display options" to view only the highways and major roads, or to 
choose a map view of the entire route, with the total time and distance. The trip summary view 
shows each leg of a multi-stop trip. 



What is the warranty on my GPS?

Rand McNally warrants the TND/RVND Products, and the component parts thereof, will be 
free of defects in workmanship and materials for a period of one (1) year from the date of first 
consumer purchase.  This warranty may be enforced by the first consumer purchaser, 
provided that the product is utilized within the U.S.A. or Canada.

Rand McNally will, without charge, repair or replace (with a new or newly reconditioned unit), 
as its option, defective TND/RVND products or component parts. User will be required to 
provide proof of the date of its first consumer purchase, such as a duplicate copy of sales 
receipt. 

Repair or replacements have a 90 day warranty.  If the unit sent is still under warranty, then 
the new warranty is 90 days or to the end of the original one (1) year warranty, depending 
which is longer.

This limited warranty does NOT apply: 1) to any product damaged by accident; 2) in the event 
of misuse or abuse of the product or as a result of unauthorized alterations or repairs; 3) if the 
serial number has been altered, defaced, or removed; 4) if the owner of the product resides 
outside of the U.S.A. or Canada.

How do I register my device?

You can register your device through the Rand McNally Dock, a free software for your home 
computer. The Dock will prompt you to connect your device, using the USB cable provided, and 
enter your registration information.

*Please note: If you purchased your device second hand (from another individual, through
ebay, craigslist, or another third party), you will need to contact Technical Support to register
your device.

I’m having trouble finding an address.

To find an address, enter the name of the city/town first. Some cities with common names such 
as "Athens" have several types of names associated with a city. If a name does not display, 
continue typing characters until the name you are looking for displays, or tap "List" to display a 
longer list of city names. If a city name appears twice within a state, you may need to check 
both for your specific address.

After city, enter the street name and the number of the address. (You can enter the address 
number first by tapping the "House Number" button.) If the next letter in the street name can not 
be selected on the keyboard, tap "Expand Search" to search a greater area. The Expand 
Search button can also help locate addresses that may actually be in a different town, spelled 
slightly differently, or in a neighboring town.

If you're entering a State or County Route, it's typically best to first either enter the State or 
County initials (for example, State Road 535 would be entered as "SR") but you may also need 
to try other options, such as "State Road" or "CA" for California, for example.

You can also search by postal code, city center, intersection, or latitude/longitude.



My device is displaying an error of Application Error.

To correct an Application Error please complete a Diagnostics & Repair.

A tutorial for completing a Diagnositics and Repair can be found by clicking here.

If the dock finds any issues with a file(s) on the unit it will provide an option to perform a repair. 
Click repair.  Once the repair has completed, disconnect your device and allow it to power on 
to the main menu.  The error will be removed and your device will function normally.

Check out the collection of GPS navigation we offer.

https://www.carid.com/car-gps-systems.html



